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Haralson County E-911
Communications Center

JOB POSTING
(Full Time Positions)

E-911 Telecommunicator


      Department: 
911

Reports To:
Supervisor



      Openings: Immediate

Classification: Non-exempt- Full Time
      Closing Date: Until Filled

Starting Pay:  $13.00
____________________________________________________________________________

POSITION: Executes a variety of dispatch duties on behalf of Haralson County Public Safety and its Citizens; provides for the delivery of emergency and non-emergency services to the public; manages dispatch duties as assigned. This position answers and process incoming 911 and non-emergency calls for assistance from the public and surrounding counties in courteous, professional manner; requests and obtains information from callers; determines the need and type of service required; provides medical dispatch and medical instructions to the callers as trained to assist in stabilizing patients and/or securing potential crime scenes; applies professional communication techniques to calm hysterical, irrational, or irate callers; documents and enters call locations and call information into the Computer Aided Dispatch system meeting time constraints; monitors incoming radio traffic; dispatches and communicates caller needs to LE, Fire, EMS, and other county agencies as needed to call locations; provides scene safety to responders, bystanders, victims; responds to updates and verifies the accuracy of information in the GCIC/NCIC systems as trained; participates on call scheduling to assist in times of disasters, inclement weather, scheduling/ shift coverage.
QUALIFICATIONS: The following are the minimal qualifications necessary for consideration for employment).

Any applicant seeking certification under these rules shall; be at least eighteen (18) years of age as evidenced by a Birth Certificate; provide proof of citizenship as a citizen/ naturalized citizen of the United States; provide a High School Diploma or its equivalent or any approved college degree indicating successful completion of a high school. A recognized equivalent means a diploma awarded by any state on the basis of a General Education Development (GED) Test; not have been convicted by any state or by the federal government if any crime the punishment for which could have been imprisonment in a federal or a state prison or local institution nor have been convicted of sufficient misdemeanors to establish a pattern of disregard for the law; sign a notarized personal release form to allow for a complete background investigation to include contact prior employers and accessing approved employee personnel records; provide a valid driver’s license; to include the ability to obtain certification as required by Georgia Peace Officer and Standards Training Council.
ABILITY: New Hires must be able to work a flexible training schedule rotating to both Day and Night shifts for complete training; must understand shift placement is based on departmental needs and will not rotate around childcare, spousal shifts, or school schedules.

NOTE: Haralson County 911 is Public Safety department; therefore, shift coverage is for 7 days a week, 365 days a year, working 50% of all weekends, and holidays.



Director: Holly Ray 


1787 Macedonia Church Road


Buchanan, Georgia 30113


Office: (770) 646-1511


Fax:  (770) 646-1294


Email: � HYPERLINK "mailto:hc911director@haralsoncountyga.gov" �hc911director@haralsoncountyga.gov�














